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Free Entitlement Policy
As a childcare provider in Warrington, Cheshire, who offers funded early education places, Hayley’s Little Heroes provides the following government funded entitlements in line with Department for Education statutory guidance and Warrington Borough Council’s current Provider Agreement, as updated from time to time.
We offer:
· 15 hours funded early education for eligible children
· 30 hours funded early education for eligible working parents
· Funded early education places for eligible children from 9 months to school age, subject to availability and eligibility
To check if your child may be eligible for funded childcare, please use the following link where you will find useful information and advice:
https://www.childcarechoices.gov.uk
As a childcare provider, Hayley’s Little Heroes must comply with the following:
· We must be registered with Warrington Borough Council in order to receive funding.
· A Nursery Education Funding Declaration Form must be completed and signed by the parent/carer.
· We must have read, understood, and comply with the current Provider Agreement and supporting documents.
· We must comply with all relevant legislation, statutory guidance, and insurance requirements.
· We will deliver funded entitlements consistently to all parents whether accessing 15 or 30 hours, regardless of whether they choose optional services or consumables.
Hayley’s Little Heroes will be clear about the days and times that funded sessions are available.
Funded children will receive the same quality of care, learning opportunities, and access to provision as all other children.
Hayley’s Little Heroes will follow the EYFS and maintain appropriate Ofsted registration, with clear safeguarding and child protection policies and procedures in place.
Hayley’s Little Heroes will support children with Special Educational Needs and Disabilities (SEND).
Hayley’s Little Heroes staff will undergo regular safeguarding training and adhere to local authority safeguarding and child protection protocols.
Hayley’s Little Heroes will check all eligibility documents before a child starts and will take copies of relevant documentation. All personal data will be stored securely, processed in accordance with UK GDPR and the Data Protection Act 2018, and destroyed when no longer required.
Hayley’s Little Heroes will identify disadvantaged children within the setting as part of the Early Years Pupil Premium (EYPP) eligibility process.
Hayley’s Little Heroes may charge for meals and additional services; however, parents must always have the option to provide their own food. Any charges agreed will be treated as voluntary contributions.
Hayley’s Little Heroes does have consumables fees. These are not a condition of our contracts and will not affect our decision to offer a funded place.
Parents may choose from the available consumables options as outlined in our nursery contracts and registration documents. These options are flexible, and any permanent changes must be confirmed in writing.
Parents wishing to provide their own meals must inform management in advance. All food brought onto the premises must be stored, reheated, and consumed in line with HSE guidelines.
Hayley’s Little Heroes may charge a refundable deposit to secure a future funded place. Any deposit taken will be returned within a reasonable timescale and no later than the end of the child’s first term.
Hayley’s Little Heroes understands that we cannot charge top‑up fees or registration fees for funded places.
Hayley’s Little Heroes will provide clear invoices that show the child’s funded hours.
Parents should be aware that funded hours cannot usually be transferred mid‑term. If a child moves settings after the third week of term, any remaining funded hours for that term may be lost. Parents may appeal under certain circumstances and should speak directly to Hayley for further guidance.
Where a child becomes ineligible for the working parent entitlement, Hayley’s Little Heroes will apply the statutory grace period in line with Department for Education and local authority guidance.
Hayley’s Little Heroes will keep copies of attendance records, Parent Declaration Forms, invoices, fee structures, and contracts for audit purposes.
Parents are aware of Hayley’s Little Heroes’ complaints procedure and may contact Families and Information Services if they are unhappy with how a complaint is handled.
A contract must be signed by Hayley or a Manager/Deputy and the funded family. All contract terms apply equally to funded places, including illness exclusions, attendance notifications, notice periods (minimum 4 weeks), and keeping information up to date.
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